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There has been a decline in overall satisfaction with Inland Revenue of six percentage points.
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Ratings of most of the individual components of each type of interaction have declined. Those related fo
speed of response have declined the most.
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Looking at the individual types of interaction, there has been a large decline in satisfaction with phoning

Inland Revenue
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The primary priority for Inland Revenue to improve is the phone experience - all three elements of the phone experience
fall in the ‘top priorities’ area. The time taken to respondto information provided to them in an audit is also a top priority

to improve.

T e ———
2 e e ths B v ez

a0t i i ol by

@ Pocsing -swakdhdorsmd procss

=

s

E

K Oriompond hone=findegy - combtmcy

2 reeparan it mcaracy ] prmiy

5 Fhonu-mactens A

& yenx anculey i = o puimio:

2 Pon- i

H ey oy

[ ——

i Ruaktth g _—

5 e &y g @i -

% of proacsing @ o - bt

[ B r——————

§ | ot B i il et

5 @ v Rk

E 8 - wrron on kst

@ o= sirfomaionta e
B R L L e ——
a ] s P " s
. Performant of accellent, very gond, o1 gond) .
C e o JOP— e

it it ot WA s b o -

CHARTERED ACCOUNTANTS
AUSTRALIA + NEW ZEALAND

chmmmngn s ©

tax managementnz
TAME TGUR TAX

ot

=

2



Correspondingly, perceptions among corporate and other members that their clients are ready for the

new systemn has also increased.
Public Practice Corporate, public sector, and not-
members for-profit members
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Corperate and other members rate the operation of, and the response to feedback on, the IR’s new FBT,
RWT, AIM, AEQ| and payrall filing systern betier than Public Practice members.
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