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Policy Statement 
Chartered Accountants Australia and New Zealand (CA ANZ) is committed to promoting and 

safeguarding a culture of academic integrity and to minimising instances of academic dishonesty and 

other forms of academic misconduct. CA ANZ is also committed to providing a learning and teaching 

environment that supports candidates enrolled in current and future Higher Education qualifications 

awarded by CA ANZ to understand what academic integrity means in practice to enable them to 

behave accordingly. At CA ANZ the approach to academic integrity is based on six fundamental 

values: honesty, trust, fairness, respect, responsibility, and courage1. This document sets out the 

expectations of CA ANZ regarding academic integrity and outlines the process for dealing with 

allegations of academic misconduct.  

 

Policy Purpose 

The purpose of this document is to set out CA ANZ’s commitment to academic integrity and to 

document CA ANZ’s: 

• principles and commitments that promote academic integrity and mitigate foreseeable risks to 

academic integrity among candidates;  

• approach to responding to allegations of academic misconduct; and 

• lines of responsibility for ensuring the policy and procedures herein are implemented consistently. 

 

 
1   International Centre for Academic Integrity, (2014). The Fundamental Values of Academic Integrity 2nd Edition. 
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Policy 

1. Scope 

When is this document relevant? 

1.1 This document applies to all academic integrity and academic misconduct matters pertaining to 

candidates of the CA ANZ Graduate Diploma of Chartered Accounting (GradDipCA) qualification, 

which forms the academic component in CA ANZ’s CA Program, and any other higher education 

qualification awarded by CA ANZ. 

1.2  The policy and procedures set out in this document do not replace or modify procedures or any 

other responsibilities which may arise under CA ANZ’s constitutional documents namely, the CA 

ANZ Supplemental Royal Charter, By-Laws, Regulations and the NZICA Rules 

1.3 Academic integrity refers to the ethical standards that underpin all aspects of academic work 

and ensure its authenticity, validity and credibility, and to actions in relation to learning and 

assessment that are aligned with values of honesty, trust, fairness, respect, responsibility, and 

courage. 

1.4 Academic misconduct includes all breaches of the standards and conventions of academic 

integrity, including plagiarism, cheating, contract cheating, assisting others to cheat, and other 

forms of academic misconduct by which a candidate: 

(a) seeks to gain, for themselves or for any other person, any academic advantage or 

advancement to which they or that other person is not entitled; and/or 

(b) improperly disadvantages any other candidate. 

Who is covered by this policy? 

1.5 This policy applies to all candidates of the Graduate Diploma of Chartered Accounting 

(GradDipCA) qualification, which forms the academic component in CA ANZ’s CA Program, 

and any other higher education qualification awarded by CA ANZ. 

1.6 This document applies to all CA ANZ staff in relation to the promotion of academic integrity and 

to the detection of, and dealing with, academic misconduct by candidates. It also applies to all 

candidates enrolled in current and future Higher Education qualifications awarded by CA ANZ.  

1.7 This document applies to CA ANZ, its subsidiaries, affiliates and controlled entities, including 

the New Zealand Institute of Chartered Accountants (together, the CA ANZ Group), defining 

management requirements at all levels and in all jurisdictions where the CA ANZ Group 

operates.  

1.8 This document applies to the CA ANZ Group and all CA ANZ Group employees, contractors, 

agents and officers (CA ANZ Group Personnel).  

1.9 This document does not apply to non-academic misconduct matters which are managed in 

accordance with CA ANZ’s CA Program Code of Conduct. 

1.10 The policy and procedures set out in this document do not replace or modify procedures or any 

other responsibilities which may arise under statute or any other law. 
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2. Policy  

2.1 Principles of Academic integrity 

 CA ANZ is committed to promoting academic integrity and views it as essential to the ongoing 

viability of the organisation’s academic community that includes candidates, CA ANZ teaching 

staff, and academic leaders. 

 The following principles form the foundation for the policy and procedures herein. 

 CA ANZ is committed to promoting and safeguarding academic integrity, honesty, and 

ethical scholarship among candidates. 

 CA ANZ is committed to the principles set out in the ethical codes for Australian and New 

Zealand accounting professionals where the fundamental principles in both codes are:  

Integrity, embodied by honesty and straightforwardness in professional and business 

relationships. 

Objectivity, enacted by avoiding bias that may impact judgement and decision making. 

Professional competence and due care, indicated by maintaining professional 

knowledge and skill at the standard expected by a member of the public when seeking 

professional advice, or the standard of work and output by an employer. This includes 

keeping up to date with current trends and technical standards 

Confidentiality, shown through respect for the rights of clients and employers to have 

personal details and information kept secure, private and confidential. 

Professional behaviour, that requires compliance with relevant laws and regulations 

and behaviour that does not bring the individual, businesses, employers or the profession 

into disrepute. 

Both codes mirror the standard expected of an accounting professional in Public Practice 

and Business. 

• CA ANZ’s approach to academic integrity is based on the fundamental values of academic 

integrity articulated by the International Centre for Academic Integrity, where academic 

integrity is understood to be underpinned by a commitment, even in the face of adversity, to 

six fundamental values from which flow behaviour consistent with academic integrity. At CA 

ANZ these six values are embodied as described below. 

 Honesty: At CA ANZ honesty is fundamental to all aspects of academic operations, 

including teaching, learning, assessment, research, and service. Accordingly, CA ANZ 

has established the policies and procedures herein for dealing with breaches of academic 

honesty and for establishing a culture where academic misconduct and other dishonest 

behaviours are unacceptable. 

 Trust: CA ANZ aims to foster a climate of trust to encourage and support freedom of 

scholarly inquiry and quality teaching, learning and assessment practices. CA ANZ 

expects academic and teaching staff to create a climate of trust by administering their 

subjects2 and courses with integrity, honesty, respect and fairness and for candidates to 

prove themselves worthy of such trust. 

 Fairness: CA ANZ has established clear and transparent policies and guidelines to 

support fairness in the interactions of academic and teaching staff and candidates, 

especially in relation to assessment. Academic and teaching staff are required to 

demonstrate fairness in all dealings with candidates, especially by communicating 

 
2   The term “subject” has the same meaning as “module”, “unit” and “unit of study” 
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expectations clearly, responding to dishonesty in accordance with CA ANZ policy, and 

assessing candidate work based on clear and transparent criteria. Candidates are 

required to demonstrate fairness in all their dealings with academic and teaching staff 

and other candidates especially by completing their work honestly, both in individual and 

team tasks, and acknowledging borrowed work appropriately. 

 Respect: CA ANZ values the interactive, cooperative and participatory nature of learning 

and scholarship and recognises the need to respect and consider diverse opinions and 

ideas. Academic and teaching staff are required to demonstrate respect in all their 

dealings with candidates, especially by (a) avoiding the development of intimate personal 

relationships with candidates; (b) taking candidates’ ideas seriously and providing 

constructive, honest feedback on assessments; and (c) by extending professional 

courtesy to colleagues, acknowledging the intellectual contributions of colleagues, and by 

properly citing sources used in teaching materials. Candidates are required to 

demonstrate respect in all their dealings with academic and teaching staff and other 

candidates, especially by avoiding disruption in interactive teaching activities and 

rudeness to others. 

 Responsibility: CA ANZ accepts responsibility for ensuring the principles of academic 

integrity are upheld. CA ANZ expects academic and teaching staff and candidates to 

accept responsibility for safeguarding the integrity of its scholarship, teaching and, if 

relevant, research by demonstrating high standards of academic integrity and enacting 

established procedures to hold others accountable if they fail to uphold the values of the 

group. 

 Courage: Courage is required for learners to commit to the quality of their education by 

holding themselves and their fellow learners to the highest standards of academic 

integrity. This sometimes means the courage to challenge the actions of others and to 

take specific actions to ensure that academic integrity is upheld. 

2.2 Academic misconduct by candidates of CA ANZ’s higher education awarded qualifications in 

any form is unacceptable and in breach of the policy and procedures herein, and of CA ANZ’s 

CA Program’s Candidate Code of Conduct. Where an incident chiefly involves alleged 

academic misconduct in connection with CA Program studies it will be considered under the 

provisions of this Policy as set out herein. 

2.3 All candidates and CA ANZ academic staff are responsible for ensuring that they understand 

the principles of academic integrity and behave accordingly, and for ensuring that their 

behaviour does not constitute, or facilitate, academic misconduct.  

2.4 The expectations regarding academic integrity of candidates at CA ANZ is high. This is because 

candidates are: 

(a) provisional members of CA ANZ required to practice in accordance with the standards and 

behaviours set out in the  

- CA Program’s Candidate Code of Conduct3 which are consistent with the academic 

integrity expectations set out herein; and  

- the standards of professional conduct and behaviour for our members set out in CA 

ANZ By-Laws and codes of ethics4; and  

 
3  Contravention of the Candidate Code of Conduct may result in academic misconduct or general misconduct. This document 

is concerned with academic misconduct only. The Candidate Code of Conduct is available on the CA Program Policy 
webpage. 

4  For details see charteredaccountantsanz.com/member-services/member-obligations.  

https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
https://www.charteredaccountantsanz.com/member-services/member-obligations
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(b) because candidates are enrolled in a postgraduate qualification, where it is assumed that 

they are experienced with academic integrity principles and processes from the higher 

education providers where they completed their undergraduate qualifications. 

2.5 CA ANZ undertakes that it will be vigilant in detecting academic misconduct and ensuring that 

allegations of academic misconduct are dealt with according to the procedures outlined in this 

document and in line with the overarching principles of procedural fairness, timeliness, equity 

and consistency.  

2.6 Notwithstanding the provisions in paragraphs 2.5 and 2.7, allegations of academic misconduct 

made to CA ANZ within the scope of this policy may not be investigated by CA ANZ if they 

• are anonymous 

• are trivial, frivolous, or of insufficient nature to warrant investigation 

• are vexatious or in bad faith 

• are, may or could be, an abuse of process  

• lacking in substance, vague, imprecise or unsupported by evidence 

• relate to a matter that is required to be chiefly considered under another CA Program or CA 

ANZ Policy or CA ANZ By-Laws, and/or 

• capable of being resolved by referral to an alternative forum and it is reasonable for that to 

occur. 

2.7 Generative AI use in the CA Program 

(a) Generative AI may not be used in CA program examinations. See Item 6 Definition of 

Academic Misconduct – Cheating. 

(b) Generative AI may be used in completing assessments (excluding examinations) in the CA 

Program, and were Generative AI is used, it must be acknowledged and referenced.  

(c) A failure to acknowledge the use of Generative AI is a form of academic misconduct. See 

Item 6 Definition of Academic Misconduct including plagiarism and copyright infringement. 

2.8  Responsibilities  

(a) CA ANZ is responsible for ensuring that candidates are supported to understand the 

principles of academic integrity and their application. This includes, but is not limited to, 

• implementing policies, processes and systems at CA ANZ that promote and 

safeguard academic integrity; 

• providing academic integrity training for candidates; 

• ensuring that assessments are designed and scheduled to minimise opportunity for 

academic misconduct;  

• ensuring that candidates have clear direction concerning what constitutes 

legitimate cooperation and collaboration, when it is authorised, and, in relation to 

group-based learning activities, how this work will be overseen and assessed to 

ensure that the marks and grades awarded to candidates are fair; 

• providing professional development for academic staff to support them to carry out 

the responsibilities outlined in this document concerning academic integrity; 

• providing candidates with clear and unambiguous information in subject outlines 

about: (a) assessment requirements; (b) the referencing/citation system they are 

required to use; (c) the value that CA ANZ places on academic integrity; and (d) 

the technology available to support candidates in ensuring that their assessments 

do not contain plagiarised material prior to submission; 
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• providing candidates with clear and unambiguous resources to promote good 

practice in referencing and acknowledging authorship and providing candidates 

and academic staff with access to technological support for detecting plagiarism. 

(b) Candidates are responsible for ensuring that they comply with the expected standards of 

academic integrity including, but not limited to: 

• ensuring that they clearly understand the expectations of CA ANZ regarding 

academic integrity generally and how these principles apply to assessments that 

they are required to complete specifically, and complying with this policy and 

procedure herein; 

• seeking assistance from appropriate sources at CA ANZ (which may include CA 

Program academic and candidate support staff and CA ANZ Library staff) in areas 

related to academic integrity where they are aware they require more knowledge or 

skills; 

• undertaking the CA Program’s Academic Integrity Module (AIM) and completing 

the Academic Integrity Assessment (AIA) to the required satisfactory level (80% 

pass required) prior to undertaking their first CA Program subject assessment; 

• undertaking all assessable work individually unless collaboration/group work is 

specified in the assessment criteria; 

• acknowledging any thoughts, ideas, conclusions, drawings, designs, data, 

computer programs or other creative work that are not their own when submitting 

assessments including any generative artificial intelligence applications used;  

• retaining a copy of all assignments submitted; 

• avoiding placing themselves in situations where their behaviour could be construed 

as academic misconduct; 

• agreeing that all assignments that they submit for assessment may be subject to 

textual similarity review by Turnitin.com to detect plagiarism, and that all 

assignments reviewed by Turnitin.com will be included as source documents in the 

Turnitin.com reference database solely for the purpose of detecting unoriginal 

writing, including plagiarism of such assessments (for further information about the 

Turnitin Acceptable Use Policy see the Turnitin.com website); 

• agreeing that participation in the CA Program requires candidates to undertake 

remote invigilated online exams that are proctored by external service provider(s) 

as part of their assessment and acknowledging that this requires candidates to 

consent for the collection of their personal information through the external service 

provider(s). The information is used solely to facilitate candidate participation in the 

CA Program invigilated exams, including validating the identity of exam takers, the 

recording of the exam takers exam session(s), and conducting post-exam review 

for the purpose of validating exam takers academic integrity. Candidates who do 

not agree to the required online exam consents will not be able to participate in the 

CA Program online exams, and this will impact your ability to satisfactorily 

complete the subject and progress in the CA Program; and 

• making a declaration concerning the work submitted for all assessments confirming 

that the candidate has undertaken the assessment task in accordance with the 

advertised assessment requirements and the CA Program Academic Integrity 

Policy and Procedure. 

• being responsible for deciding in advance of an assessment start time or due date 

whether they are unwell or facing significant circumstances, which will impact their 

performance in an assessment. Accessing, sitting and/or submitting an 
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assessment on time or on the scheduled assessment date means the candidate is 

declaring that they are fit to do so and cannot later apply for special consideration.  

• being fair, reasonable and responsible when raising and responding to any 

allegation of academic misconduct and following the processes designed to 

investigate and resolve them, and acknowledging process outcomes, and 

• not engaging in unreasonable complainant conduct ('UCC'). When complainants 

behave unreasonably in their dealings with CA ANZ, their conduct can significantly 

affect the effectiveness and efficiency of the internal complaints, and appeals 

review process5. As a result, CA ANZ will take proactive and decisive action to 

manage any such conduct that negatively and unreasonably affects CA ANZ's 

staff, disciplinary panels, and/or other service users including other candidates, in 

the manner outline in the CA Program's Candidate Code of Conduct. 

(c) All of those covered by this policy (see 1.5-1.10 above) are responsible for maintaining a 

culture where academic integrity is valued. This includes, but is not limited to, a 

responsibility to report suspected incidents of academic misconduct for further 

investigation. 

2.9 Management of suspected academic integrity breaches  

(a) Each suspected breach of academic integrity (hereafter referred to as academic 

misconduct) will be investigated individually in accordance with the principles that the 

investigation is evidence-based, objective, consistent and fair. 

(b) Four factors will be considered when determining the seriousness of an act of academic 

misconduct as follows: 

o the type of misconduct; 

o the extent of misconduct; 

o the experience of the candidate; and 

o the intent of the candidate based on a common usage understanding of the 

factors determining intention. 

(c) In determining the severity of the penalty to be applied where academic misconduct has 

been established, the four factors above and the candidate’s history of academic 

misconduct will be taken into consideration. 

 With consideration of these factors, each incident of academic misconduct will be classified into 

one of three tiered severity criteria
6 as listed in Table A below and addressed accordingly. 

 If, following an investigation of an allegation of academic misconduct, a decision is made that 

academic misconduct has occurred then (a) any remediating actions or penalties will be fair, 

appropriate and proportionate; and (b) a decision appeals process will be available through the 

Candidate Complaints, Grievance and Appeals Policy. 

Table A: Severity levels of academic misconduct and penalty 

Incident  
Level 

Description Educative response and Penalty 

Level 1 
(caution) 

CA ANZ recognises that candidates new to study 
with CA ANZ may be unfamiliar with CA ANZ’s 
policy conventions of academic integrity and 
academic writing and can sometimes unintentionally 

Level 1 incidents are considered 
unintentional and due to poor scholarship 
or to failure to apply expected academic 
writing conventions. While Level 1 incidents 
are unintended forms of academic 

 
5  In this context the word ‘complaint’ has the same meaning as the word ‘‘allegation’ and the word ‘complainant’ has the same 

meaning as ‘respondent’ 

6  Adapted with consideration of Curtin University’s criteria for dealing with student plagiarism https://academicintegrity.curtin.edu.au/ 

https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
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plagiarise or breach some other form of academic 
integrity.  

Where an incident has occurred while the candidate 
is enrolled in their first study period, the incident may 
be classified as a Level 1 incident where: 

• the candidate has no previous reports of 
academic misconduct on their record; and/or  

• where the incident has had little or no effect on 
the outcome of the assessment; and/or  

• where the incident is unlikely to have been 
intended to achieve an unfair advantage for the 
candidate; and 

• there is no evidence of deliberate, planned, and 
intentional behaviour intended to achieve an 
unfair advantage for the candidate but rather 
the incident appears to reflect poor scholarship; 
and 

• the incident is not considered a Level 3 (severe 
incident) as set-out below. 

misconduct which are considered to be 
unacceptable, only an educative response 
will be applied. 

Typically the candidate will be cautioned 
and may be required to correct the work 
that is the basis of the notification before 
the work can be marked (if appropriate) 
and/or may be directed to undertake one or 
more remedial/learning exercises. 

A note of the caution will be recorded on 
CA ANZ’s CA Program’s Academic Integrity 
Register.  

For further examples of the kinds of 
educative responses that may be applied 
please see Appendix A. 

Level 2  
(moderately 
serious) 

Candidates not new to higher education study with 
CA ANZ are considered to be familiar with the 
conventions of academic integrity and academic 
writing and with this policy and procedure.  

Incidents may be classified as Level 2 incidents 
where the incident has occurred while the candidate 
is enrolled in their second or subsequent study 
period, and: 

• the candidate has no more than one previous 
report of academic misconduct on their record; 
and/or  

• where the incident has had little or no effect on 
the outcome of the assessment; and/or  

• where the incident is unlikely to have been 
intended to achieve an unfair advantage for the 
candidate; and/or 

• where the incident does not involve 
premeditation (see Level 3 below) 

and 

• the incident is not considered a Level 3 (severe 
incident) as set-out below. 

Note: 

• any academic integrity breach made in a final 
core course subject may be considered a Level 
3 severe incident in some contexts, as 
determined by CA ANZ’s nominated 
investigating officer. 

The penalties and educative outcomes of a 
confirmed Level 2 academic integrity 
breach include (but are not limited to): 

• a formal warning; and/or 

• a direction to undertake a remedial/ 
learning exercise, for instance to 
attend candidate support services 
workshops; and/or 

• a requirement for the candidate to 
resubmit the assessment task with a 
penalty, such as capping the maximum 
mark and grade achievable for the 
subject at 50% Pass; and/or 

• the award of zero marks for the 
applicable assessment item. 

For further examples of the kinds of 
educative responses and penalties that 
may be applied please see Appendix A. 

A note of Level 2 (moderately serious)  
Academic Misconduct Incident will be 
recorded on CA ANZ’s CA Program’s 
Academic Integrity Register.7 

Level 3  
(serious)  

Incidents of academic misconduct may be classified 
as Level 3 incidents where: 

• where there is clear evidence of deliberate, 
premeditated, planned, and/or intentional 
behaviour, such as contract cheating and/or 

The penalties and educative outcomes of a 
confirmed Level 3 incident of academic 
misconduct include (but are not limited to): 

 
7 Candidates should be aware that where the a case of Level 2 or 3 academic misconduct has been determined by CA ANZ 

that this may trigger a candidate’s seven (7) day Notification Event obligations specified in the CA ANZ By-Laws (“the By-
Laws”) at Section 5 – Professional Conduct 40 (2.1 to 3.4), including (but not necessarily limited to) By-Law 40 (2.1(i)). If 
applicable, the Disclosure Events obligations in By-Law 40 (3.1) may also apply. It is candidate’s  responsibility to ensure 
they meet their Provisional Member obligations at all times.  

https://www.charteredaccountantsanz.com/member-services/member-obligations
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misrepresentation of the candidate’s work as 
their own or identity, and/or 

• where, if successful, the academic integrity 
breach would have had a major effect on the 
mark or grade received by the candidate for the 
assessment and would undermine the integrity 
of the assessment; and/or 

• where the candidate has two or more prior 
reports of confirmed incidents of academic 
misconduct incidents on their record. 

Note:  

• any alleged or determined unintentional 
academic misconduct in a final core subject 
may be considered a Level 3 (severe) incident 
in some contexts, as determined by CA ANZ’s 
nominated investigating officer &/ or academic 
misconduct panel; and 

• any alleged or determined academic 
misconduct in a candidate’s first term of 
enrolment that may be considered a Level 3 
severe incident may be reclassified as a Level 2 
moderately serious incident in some contexts as 
determined by CA ANZ’s nominated 
investigating officer &/or academic misconduct 
panel. 

• the award of zero marks for the 
applicable assessment item; and/or 

• the award of a fail grade for the 
subject; and/or 

• exclusion from the course for up to 12 
months8; and/or 

• course qualification not awarded or 
revocation if prior conferred9 and/or 

• cancellation of CA Program enrolment 

with no opportunity for readmission9. 

Candidates may also be required to 
undertake a remedial/ learning exercise 
combined with one or more of the penalties 
above. 

A note of Level 3 (severe) Academic 
Integrity Breach will be recorded on CA 
ANZ’s CA Program’s Academic Integrity 

Register7. 

Additionally, where a substantiated Level 3 
(serious) academic misconduct allegation 
has been upheld following a candidate’s 
exhaustion of the internal appeals 
processes set out in the CA Program’s 
Candidate Complaints, Grievances, and 
Appeals Policy and Procedure the 
candidate will be referred to CA ANZ’s 
Professional Conduct Committee.  

The Professional Conduct Committee will 
consider whether to notify the reported 
candidate of a complaint under By-Law 40 
(4.3) of the By-Laws (Revised March 2022) 
and proceed with an investigation as to 
whether disciplinary action should be taken 
in respect of your Provisional membership 
obligations, including referral of the matter 
to the Disciplinary Tribunal. Where 
appropriate, CA ANZ may also notify 
relevant external agencies including law 
enforcement, statutory or other public 
authorities where it is relevant and 
appropriate to do so. 

Procedure 

3. Procedure 

3.1 The procedures for detecting, notifying, investigating, communicating, determining, recording 

and appealing academic misconduct allegations are designed to ensure that all cases are dealt 

with in a way that is fair, consistent, without bias, timely, and leads to effective and appropriate 

outcomes. The procedures to ensure the principles outlined at Section 2 are enacted are set out 

below and are summarised in Appendix A. 

 
8 An excluded candidate must reapply to resume their studies in the course available for study at the time that they seek to 

reenrol. An excluded candidate retains their CA ANZ Provisional Membership entitlement and may continue with the 
Mentored Practical Experience (MPE) component of the CA Program if they wish to do so. 

9  These outcomes can only be imposed following subsequent consideration of the matter by the CA ANZ Education Board 
and CA ANZ Board in respect of course qualification requirements and CA ANZ’s Professional Conduct Committee in 
respect of Provisional Membership obligations. 

https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
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3.2 Detecting and reporting of academic misconduct 

(a) Reporting academic misconduct in Assessments - CA Program academic staff 

In a situation where an academic staff member becomes aware of a potential instance of 

academic misconduct through comparisons with other candidate’s work, the use of 

plagiarism detection software, posting in subject discussion boards, notification by another 

person or by any other means, and where, therefore, the academic staff member suspects 

an incident of academic misconduct, then it is the responsibility of that academic staff 

member to promptly liaise with the CA Program Head of Teaching to determine whether 

there are sufficient grounds for an allegation of an academic misconduct to be reported. 

Where sufficient grounds have been determined the academic staff member is responsible 

for: 

• assigning a pending grade to the assessment item and noting against the assessment 

item both (a) pending investigation of an alleged academic misconduct incident (AMI) 

and (b) the value of the initial grade and/or mark assigned to the assessed item, 

pending any outcome of the investigation of the alleged misconduct incident; and 

• reporting the alleged academic misconduct incident in writing, providing details deemed 

relevant to the incident, to the Academic Integrity Officer10 or their authorised delegate 

normally within three business days to the Academic Integrity Officer (AIO)11.  

(b) Reporting Examination Misconduct - CA Program academic staff 

 In a situation where an academic staff member identifies that a candidate is alleged to have 

committed academic misconduct in an exam, whether through collusion, misrepresentation 

of identity, communication with other candidates, use of electronic devices, or by any other 

means, it is the responsibility of the identifying staff member to report the alleged AMI as 

described at (a) above. 

(c) Reporting of academic misconduct - by other individuals  

 Any person who is not a CA Program academic staff member may notify a suspected 

incident of academic misconduct involving a CA Program candidate to the CA Program’s 

Academic Integrity Officer (or their authorised delegate) by completing the CA Program 

Academic Integrity Incident Report Form (staff login required) or by email to 

AIO@charteredaccountantsanz.com.  

The AIO on receipt of report of suspected AIM incident will promptly engage the Responsible 

Senior Academic Officer (or their delegate) to investigate the allegation as set out at 3.3 below. 

3.3 Investigation 

 The Responsible Senior Academic Officer or their authorised delegate, who will be termed the 

“investigating officer”, in receipt of a formalised allegation of an academic misconduct 

incident is responsible for: 

(a) Undertaking an initial preliminary investigation of the matter, and if determined necessary, 

a fuller investigation, with the aim of clarifying the veracity of the allegation, determining a 

possible outcome (see 3.3(d) below) and notifying the candidate normally within 20 

business days of receiving the notification.  

(b) In undertaking any investigation, the investigating officer or their delegate may: 

• co-opt any CA ANZ staff member(s) to assist with the investigation; and/or 

• consult with relevant academic and/or administrative staff (as well as other 

candidates if applicable) on matters pertaining to the case. 

 
10 Refer to CA Program Academic Delegation Schedule 

11  Incidents can be reported on the CA Program Academic Integrity Incident Report Form (staff login required). 

https://forms.office.com/Pages/ResponsePage.aspx?id=pqcbP2Cea0C0oYECk9b1vhmYRhb8rW5HmkDFW__54s5UNDZBUURaSksyUEtGOVZESjE2Q1I1U1pMRiQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=pqcbP2Cea0C0oYECk9b1vhmYRhb8rW5HmkDFW__54s5UNDZBUURaSksyUEtGOVZESjE2Q1I1U1pMRiQlQCN0PWcu
mailto:AIO@charteredaccountantsanz.com
https://forms.office.com/Pages/ResponsePage.aspx?id=pqcbP2Cea0C0oYECk9b1vhmYRhb8rW5HmkDFW__54s5UNDZBUURaSksyUEtGOVZESjE2Q1I1U1pMRiQlQCN0PWcu
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The investigating officer or their delegate is responsible for ensuring that a notice of the 

allegation is issued to the candidate by CA ANZ’s CA Program Academic Integrity 

Officer (“AIO”): 

(i) advising of the alleged incident of academic misconduct and possible Severity 

Level(s) under the Policy if substantiated, and  

(ii) inviting the candidate to respond to the allegation in the manner considered 

appropriate by the responsible officer having consideration of the possible severity 

level of the incident if substantiated. These response options being requiring the 

candidate to respond: 

- by meeting with the responsible officer in person or via teleconference to 

discuss the matter; and/or 

- in writing within 20 business days of the date of the notice; and/or 

- by attending an Academic Misconduct Panel meeting at the date and time 

advised in the notice (typically reserved for when a Level 3 (serious) instance 

of academic misconduct is suspected to have occurred). 

 Upon completion of the investigation the investigating officer or their delegate is 

responsible for ensuring that a notice is issued to the candidate advising of investigation 

outcome (see 3.3(d) below) by the AIO within 30 business days of CA ANZ’s receipt of 

the candidate’s response in accordance with 3.3(b)(ii) above.   

(c) Possible investigation outcomes may include: 

(i) A finding that the allegation of academic misconduct is unable to be substantiated. 

The investigating officer will then decide to close the matter and nullify the record of 

the allegation recorded in the Academic Integrity Register; 

(ii) A finding that a Level 1 instance of academic misconduct has occurred. In this 

instance the investigating officer will decide the educative response and penalty to be 

applied consistent with those for Level 1 incidents as noted in Table A above; 

(iii) A finding that a Level 2 instance of academic misconduct has occurred. In this 

instance the investigating officer will decide the educative response and penalty to be 

applied consistent with those for Level 2 incidents as noted in Table A above; 

(iv) A finding that a Level 3 instance of academic misconduct has occurred. In this 

instance the investigating officer may elect to: 

• decide the educative response and penalty to be applied consistent with those 

for Level 2 incidents as noted in Table A above; or 

• convene an Academic Misconduct Panel (if not prior convened) to hear the 

candidate’s response, decide on the matter, determine any penalty(ies) and 

educative response(s) that may apply and notify the candidate of the outcome 

within 30 business days of the Panel meeting. 

(v) The Investigating Officer may refer any found serious Level 3 offence that warrants 

reporting to any other relevant external agency to the General Executive Corporate 

Assurance or their authorised delegate for appropriate action. The police or other 

relevant external agencies may take action concerning the matter independent of CA 

ANZ. 

3.4 Procedure for Academic Misconduct Panel  

 The investigating officer may at their discretion elect to convene an Academic Misconduct Panel 

meeting to assess the incident, decide on the matter and determine any penalty(ies) and 

educative response(s) that may apply.  
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 The Academic Misconduct Panel will be comprised of the investigating officer, this being the 

Responsible Senior Officer (or their authorised delegate), and two other staff members from CA 

ANZ’s CA Program at least one of whom is experienced in the academic delivery of the subject 

in connection with the alleged incident. 

  The Panel Chair will normally be the investigating officer or their authorised delegate, however, 

the Panel Chair may also be determined by the Panel by majority vote. The Chair must ensure 

that all parties have a fair hearing and those who have had complaints made against them are 

given an opportunity to respond in accord with procedural fairness. A candidate who does not 

voluntarily address the panel may be called before the panel. 

 The Panel Chair must provide a report setting out the determination of the panel, the reasons 

for the determination and the educative response and/or penalty to be awarded. The Panel’s 

report must be provided by the AIO withing 15 business days of the Panel meeting for the AIO’s 

recording on the Academic Integrity Register and notification to the candidate within 30 

business days of the Panel meeting. 

3.5 Issuing Notices to Candidates 

 The AIO or their authorised delegate is responsible for: 

• issuing notifications to candidates advising of an alleged incident of academic misconduct, 

the decided outcome of any further investigation of the incident, and the outcome of any 

internal appeal in connection with the matter as advised by the authorised investigating 

officer;  

• recording the decision outcomes and date of issuance of the decision notices on the 

Academic Integrity Register; 

• ensuring all decision notices issued advising of an adverse outcome include advice: 

o that the candidate has the right to appeal decisions regarding academic misconduct 

within 30 business days of their receipt of the decision notice. This appeal should be 

lodged in accordance with the process for Stage 2 under the CA Program’s Candidate 

Complaints, Grievance and Appeals Policy and Procedure12; and 

o that ordinarily, unless extenuating circumstances relating to the welfare of the 

candidate apply, if a valid appeal is lodged the decisions advised in the notice will not 

take effect until the internal appeals process is exhausted. 

3.6 Support for Candidates in receipt of a Notification of Allegation of Academic Misconduct 

 CA ANZ acknowledges that an academic misconduct allegation can be stressful. This matter 

needs to be impartially investigated by the Investigating Officer, and as indicated above. 

A candidate in receipt of a Notification of Allegation of Academic Misconduct has the right to 

provide evidence and their own recount of events during this process.  While any response 

provided by the candidate must be their own, the CA Program’s Candidate Advocacy Service is 

available to provide a free, impartial and confidential service to assist and support candidates 

through this process. All CA ANZ CA Program candidates also have access to free and 

confidential personal counselling to support your health, safety and wellbeing. This service is 

provided through the CA Program’s Candidate Support services and utilises the EAP service of 

Converge International Pty Ltd. For further details about these service and before utilising them, 

it is important to refer to the related information in the CA Program’s Candidate Support, Health, 

Wellbeing, Safety and Advocacy document.  

3.7 Academic Integrity Register 

 
12 Candidates are given 30 business days to appeal academic misconduct decisions made in connection with this policy, rather 

than 20 business days as noted in the Candidates Complaints Grievance and Appeals Policy and Procedure. 

https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
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 The AIO or their authorised delegate is responsible for ensuring all alleged and confirmed 

incidents of candidate academic misconduct are tracked and recorded on CA ANZ’s CA 

Program’s Academic Integrity Register. 

3.8 Confidentiality 

 All documentation relating to candidate academic misconduct incidents (alleged and confirmed) 

considered under this document is kept confidential, subject to the following exceptions, and 

can only be accessed by specified officers and staff of CA ANZ. The investigation and its 

outcome will not be recorded on any public document or on a candidate’s academic transcript 

and information about the investigation and its outcome will only be disclosed to persons who 

have a role in considering, investigating and managing a candidate’s incidents (alleged and 

confirmed) being considered under the policy and procedures herein, or as otherwise required 

by law or in accordance with By-Law 40(12.3) following a decision of the CA ANZ Disciplinary 

Tribunal or Appeals Tribunal. To protect confidentiality, the Head of Education Risk and 

Compliance (or authorised delegate, this being the AIO) control access to the Academic 

Integrity Register.  

3.9 Privacy 

 Information in connection with this matter will be managed in accordance with CA ANZ’s Privacy 

Policy (Privacy Policy) and Confidentiality obligations specified at clause 3.7 of the Privacy 

Policy. Please bear in mind that as CA ANZ suspects that misconduct of a serious nature may 

have occurred in relation to the alleged incident, we may disclose your personal information in 

accordance with the Privacy Policy to members of the CA Program’s Academic Misconduct 

Committee, CA ANZ’s Professional Conduct Committee and other officers and agents of CA 

ANZ as is necessary to facilitate these processes, and if applicable external enforcement or 

other public authority 

4. Responsible Officer  

Group Executives or their authorised delegates are responsible for ensuring that Senior Leadership 

and Management staff in their Division are aware of this document and their responsibilities set out 

herein. 

The Document Owner(s) or their authorised delegate(s) are responsible for the effective approval, 

implementation, maintenance and appropriate communication of this document, including arranging 

the documents posting to the document register and repository.  

Senior Leadership/Management or their authorised delegate(s) are responsible for ensuring that 

employees in their remit are aware of this document and their responsibilities defined herein. Senior 

Leadership/Management also have the responsibility for: 

• determining the extent and type of documentation necessary to effectively manage and control 

practices, processes and activities in their area of authority; and 

• ensuring the responsibilities, authorities and accountabilities of their position are satisfied. 

Investigating Officer under this policy is the senior academic staff member (or their authorised 

delegate) if the Senior Academic Officer responsible for overseeing the investigation and 

determination of an alleged academic misconduct incident and ensuring that the educative responses 

and/or penalties are communicated and applied.  

Academic Integrity Officer (AIO) under this policy is the non-academic staff member (or their 

authorised delegate) responsible for the administration of allegations of academic misconduct, 

including the recording of allegations and determinations on the Academic Integrity Register, providing 

administrative support to the Investigating Officer and secretariat services to the Academic Misconduct 

Panel, and issuing any notices required under this Policy to the candidate.  

http://www.charteredaccountantsanz.com/privacy-policy
http://www.charteredaccountantsanz.com/privacy-policy
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Academic staff members and/or their authorised delegate(s) are responsible for: 

• oversight of all assessment, feedback and grading processes to assure compliance with the 

principles and practices outlined in this document; 

• regular monitoring and review of the processes outlined in this document so as to proactively 

identify areas for improvement and, where necessary, oversee the preparation of change 

proposals in accordance with the CA ANZ Higher Education Course Development, Review and 

Improvement Policy and Procedure, and oversee the implementation of approved changes. 

• oversight of implementation and quality monitoring of the procedures outlined in this document 

consistent with CA ANZ policies and procedures. 

CA ANZ people, contractors, associates and candidates are responsible for being aware of and 

complying with this document. 

5. Definitions 

For the purposes of this document the following definitions apply. 

Academic integrity refers to the ethical standards that underpin all aspects of academic work and 

ensure its authenticity, validity and credibility and to actions in relation to learning and assessment that 

are aligned with values of honesty, trust, fairness, respect, responsibility, and courage. 

Academic misconduct refers to candidate behaviour that is intended to result in an unfair academic 

advantage to one or more candidates. As such, academic misconduct is a serious matter that: (a) 

undermines the integrity and reputation of the award course in which the candidate is enrolled; (b) 

incorporates behaviour that is dishonest and potentially fraudulent; and (c) is incompatible with ethical 

professional behaviour and with the role of a practicing Chartered Accountant and of a CA ANZ 

provisional member. Possible forms of academic misconduct include (but are not limited to): 

• Cheating: This is a broad term that encompasses a range of behaviours that have in common 

seeking to gain advantage through dishonesty, deceit or fraud in any examination or other 

assessment task; or assisting any other candidate to cheat. In relation to examinations, cheating 

includes a range of behaviours intended to achieve an unfair advantage including: (a) obtaining an 

unauthorised advance copy of an examination paper; (b) inappropriate discussion or sharing of 

exam answers and/or questions; (c) bringing unauthorised material/information into an 

examination; and (d) using unauthorised devices or applications that use generative artificial 

intelligence to access online sources of information or assistance during an examination. 

• Collusion: A candidate collaborates with others and presents the work of one or more other 

persons as their own. Collusion may include communicating with, or copying from, another person 

during an examination or quiz; knowingly allowing one’s own work to be copied by others during 

an examination or quiz, and/or taking unauthorised copies of online assessments, for example, by 

taking screenshots of assessment items intended to be completed individually and sharing them 

with others. Abetting refers to any form of collusion where a candidate knowingly helps others to 

commit academic misconduct. Collusion is distinguished from authorised collaborative group work. 

• Contract cheating: A candidate has another person prepare an assignment or other assessment 

item, or undertake an examination, on behalf of the candidate. Contract cheating may be paid or 

unpaid. The key element is that the work of another person, who may be a friend, family member, 

colleague or commercial provider, is falsely submitted as the candidate’s own work. 

• Copyright infringement: This includes infringing copyright, (including but not limited to the moral 

rights and fair dealing provisions of the Copyright Act 1968 (Commonwealth)), through piracy, 

theft or unauthorised use of copyrighted material or a copyrighted work. For further information 

refer to the Australian Copyright Council’s Fact Sheet for students and others (external link) who 

want to know what they can copy for research or study without permission from the copyright 

owner at See also Intellectual property (IP). 

https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
https://www.copyright.org.au/browse/book/ACC-Research-or-Study-INFO053
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• Fabrication/falsification: A candidate fabricates or falsifies data and/or results. 

• Ghost writing: A candidate asks another person to write an assignment for them and then 

misrepresents the assignment as their own work. 

• Intellectual property (IP) or intellectual property rights (IP rights): This includes industrial and 

intellectual property rights of whatever nature throughout the world, conferred under statute, 

common law or equity, including but not limited to copyright, trademarks, trade secrets, know-how, 

domain names, patents, invention and discoveries whether or not registered or registrable, and 

includes the right to apply for, register or renew the registration of such rights and all other 

intellectual property as defined in article 2 of the convention of the World Intellectual Property 

Organisation 1967. 

• Impeding others: A candidate deliberately impedes or prevents others from completing an 

assessment or from performing at their best in an assessment (e.g., a candidate creating a 

disturbance in an examination room after they have completed and submitted their examination 

paper). 

• Misrepresentation of identity: In relation to assessment, misrepresentation of identity includes a 

candidate falsely identifying as another person and undertaking an assessment on behalf of the 

other person (impersonation of another candidate), or a candidate allowing another person to 

falsely identify as them and undertake an assessment task on behalf of them (procuring 

impersonation). 

• Misrepresenting personal circumstances to gain an advantage: This means any circumstance 

where a candidate presents documentation containing false information in support of an 

application for special consideration (e.g., documentation relating to an illness that the candidate 

does/did not have or a statutory declaration making false claims about a candidate’s situation). 

• Plagiarism: A candidate misrepresents the thoughts, ideas, findings or work of another person, 

persons, entity, or application that uses generative artificial intelligence as their own work and 

does not acknowledge the original source. Plagiarism is distinguished from poor referencing, 

where a candidate refers to the work of another person/other persons but attributes the authorship 

of that work incorrectly and/or inadequately. If there is no attempt at all to indicate that a part of a 

submission is from another source, then it would be considered plagiarism rather than poor 

referencing. (See also 'Self-plagiarism') 

• Purloining: A candidate copies material from another candidate’s assignment or work without that 

person’s knowledge.  

• Repurposing/Recycling: A candidate resubmits, or largely reuses, their own work, or the work of 

another person, that has been previously submitted for assessment, whether at CA ANZ or at 

another higher education provider. (See also 'Self-plagiarism') 

• Self-plagiarism: A candidate copies material without acknowledging that they had published or 

submitted that material previously13. 

Assessment means a process undertaken to determine whether a candidate has achieved the 

subject learning outcomes and may include a range of written and oral methods and practice or 

demonstration. Along with learning activities, assessment tasks contribute to volume of learning. 

CA ANZ academic staff are defined as persons appointed by CA ANZ on a full-time, part-time, 

casual salaried or contracted basis to undertake an academic leadership, teaching, assessment, 

advising, supervision and/or research function for a current or planned CA ANZ higher education 

course. 

CA ANZ award course means a CA ANZ course accredited by TEQSA that leads to CA ANZ 

 
13  It is noted that using large sections or completely recycling your work is likely to be considered Academic Misconduct. 

Ultimately, self-plagiarism is unfair to other candidates and CA ANZ takes it very seriously. You are also cheating yourself of 

a learning opportunity. 
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awarded higher education qualification.  

Candidate means a prospective or current CA ANZ program applicant, a CA ANZ registered current 

candidate, or a recent graduate of the academic component of CA ANZ’s CA Program. 

Common knowledge, a commonly agreed knowledge/fact that is from numerous sources and 

generally undisputed. For example, ‘the Earth is the third planet from the Sun’. It may also include 

general folklore, traditions, observations or aphorisms, such as ‘Count Dracula lived in Transylvania’ 

or that ‘Life wasn’t meant to be easy’. Common Knowledge does not usually require a citation. 

Examination means any assignment, written or observed practice, or other written paper which is 

scheduled, and conducted under invigilated time-limited conditions. 

Extenuating circumstances relating to the welfare of the candidate or respondent may include, but 

are not limited to, the following. The candidate: 

• has medical concerns, severe depression or other problems that lead the provider to fear for the 

candidate’s wellbeing; 

• has engaged in, or threatens to engage in, behaviour that is reasonably believed to endanger 

the candidate or others; or 

• is at risk of committing a criminal offence. 

Generative Artificial intelligence (AI) is a set of technologies that uses deep learning algorithms to 

autonomously generate data outputs such text, images, code, video, and audio. 

Group-based learning activities means learning activities designed to be undertaken collaboratively 

by two or more candidates.  

Group assessment. Group-based learning activities may be assessed individually, where each group 

member is awarded a mark and/or grade that partly or wholly reflects their individual achievement of 

the intended learning outcomes, or at a group level, where each group member is awarded a mark 

and/or grade that partly or wholly reflects the work of the group and is the same for each group 

member. 

Integrity in assessment is achieved when candidates receive proper credit for assessable work 

which is clearly their own. 

Intentional plagiarism occurs when a candidate knows that they are passing off someone else’s 

words, material, works or ideas as their own in order to gain an advantage or avoid work. 

Organisation (‘the organisation’) means Chartered Accountants Australia and New Zealand (CA 

ANZ) ABN 50 084 642 571 having its registered office at 33 Erskine St Sydney NSW 2000.  

Procedural fairness, also referred to as natural justice, is concerned with the procedures used by the 

Responsible Officer or decision-maker, rather than the decision reached. Generally, procedural 

fairness requires decisions to be: 

• free from bias or apprehension of bias by the decision-maker; 

• rational or based on evidence that is logically capable of supporting the facts; 

• providing people likely to be adversely affected by decisions an opportunity to present their case 

when the issues cannot be presented and decided fairly by written submissions alone and have 

their response taken into consideration before the decision is made. A candidate presenting their 

case may be accompanied and assisted by a layperson nominated by the candidate, for example, 

a family member or friend. 

Special Consideration means a process intended to ensure equitable academic outcomes for 

candidates whose performance in an assessment task, or whose course progression more generally, 

has been significantly affected by documented circumstances beyond their control, such as illness, 

misadventure or other circumstances. For further information and the full definition refer to the CA 
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Program’s Candidate Assessment and Grading Policy and Procedure available on the CA Program 

Policy webpage. 

Unreasonable Complainant/Appellant Conduct (“UCC”) means vexatious (bringer of an action that 

is brought without sufficient grounds for winning, purely to cause annoyance) or unreasonable 

persistent (continued, incessant and unrelenting) conduct by a complainant that has a disproportionate 

and unreasonable impact on CA ANZ, staff, disciplinary panel members, services, time and/resources.  

UCC can include 

• Unreasonable demands (any demands (express or implied) that are made by a 

Complainant/Appellant that have a disproportionate and unreasonable impact on CA ANZ, staff, 

disciplinary panel members, services, time and/or resources)  

• Unreasonable lack of cooperation (unwillingness and/or inability by a Complainant/Appellant to 

cooperate with CA ANZ, staff, disciplinary panel members or complaints, review and appeals 

system and processes that results in a disproportionate and unreasonable use of CA ANZ 

services, time and/or resources)  

• Unreasonable arguments (any arguments that are not based in reason or logic, that are 

incomprehensible, false or inflammatory, trivial or delirious and that disproportionately and 

unreasonably impact upon CA ANZ, staff, disciplinary panel members, services, time, and/or 

resources)  

• Unreasonable behaviours (conduct that is unreasonable in all circumstances – regardless of how 

stressed, angry or frustrated that a complainant is – because it unreasonably compromises the 

health, safety and security of CA ANZ staff, disciplinary panel members other service users, 

including other candidates, or the complainant themself).  

CA ANZ has a zero tolerance policy towards any harm, abuse or threats directed towards CA ANZ 

staff and disciplinary panel members. Any conduct of this kind will be dealt with in accordance with the 

CA Program’s Candidate Code of Conduct and in accordance with CA ANZ’s duty of care and 

occupational health and safety responsibilities. 

6. Records 

Records in association with this document will be kept in accordance with CA ANZ’s Records 

Management Procedure and Privacy, Data Management and Retention Policy. For instance:14 

Record type Location Retention 

(a)  Records relating to preliminary/fact finding grievance, misconduct or 
disciplinary investigations that were not formally proceeded with (i.e., the 
allegations have been found to be unsubstantiated, false, vexatious or 
misconceived or could not be proven) and the accusation has not involved a 
child or a young person. 

Academic 
Misconduct 
Register 

Retain for 1 year 
after action 
completed, then 
destroy unless 
record is of the 
type listed at 6(b) 

(b)  Records of a digital video recording of a locally or remotely proctored 
candidate assessment relating to invigilation of the assessment and/or 
preliminary/fact finding grievance, misconduct or disciplinary investigations 
that were not formally proceeded with (i.e., the allegation(s) have been found 
to be unsubstantiated, false, vexatious or misconceived or could not be 
proven) and the accusation has not involved a child or a young person. 

Secure data 
repository 

Retain at least 
until the end of 
the internal 
appeal period, 
then destroy 

(c)  Records relating to preliminary/fact finding grievance, misconduct or 
disciplinary investigations that were formally proceeded with (i.e., the 
allegation(s) have been found to be substantiated) and the accusation has not 
involved a child or a young person. 

Academic 
Misconduct 
Register 

Retain minimum 
of 7 years after 
action completed, 
then destroy. 

(d)  Records relating to the management of proven and unproven candidate 
grievance, misconduct or disciplinary case. Includes: 

• inquiries and investigations, outcomes, and matters referred to external 

Academic 
Misconduct 
Register 

Retain minimum 
of 7 years after 
action completed, 

 
14  Retention schedule developed with reference to NSW State Records General Retention and Disposal Authority – University 

records – GA47 (as amended from time to time). 

https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
https://arp.nsw.gov.au/sites/default/files/GDA%2023%20University%20records.pdf
https://arp.nsw.gov.au/sites/default/files/GDA%2023%20University%20records.pdf
https://arp.nsw.gov.au/sites/default/files/GDA%2023%20University%20records.pdf
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bodies for investigation 

• handling complaints over perceived discrimination, the work/study 
environment, assessment/assignment organization or distribution, peers, 
academic staff, access to equipment, facilities, or other services 

• disciplinary processes for breaches of by-laws and rules and other student 
disciplinary matters. 

then destroy. 

7. Related Documents 

CA ANZ Supplemental Royal Charter, By-Laws, and Regulations (and the NZICA Act 1996 and the 

NZICA Rules if they apply to the candidate), Privacy, Data Management and Retention-Policy, 

Document Control Procedure, Records Management Procedure, Privacy Policy, Corporate Group 

Structure, Delegations Schedule, Governance Manual, Assurance Framework, and the CA Program’s 

Academic Delegations Schedule, Inherent Requirements Policy and Procedures, Enrolment Terms 

and Conditions, Candidate Code of Conduct, and Candidate Complaints Grievance and Appeals 

Policy and Procedure, and all other higher education and the CA Program’s. 

These documents can be accessed from the following website locations: 

• CA ANZ CA Program Policy webpage → www.charteredaccountantsanz.com/become-a-
member/ca-program-policies 

• CA ANZ website. Go to Member Services → www.charteredaccountantsanz.com/member-
services/member-obligations  

• CA ANZ Nova intranet for staff → caanz.unily.com → Workspaces → Policies (staff login required) 

8. Related legislation and standards 

Tertiary Education Quality and Standards (TEQSA) Act (C’th), Higher Education Standards 

Framework (Threshold Standards), Australian Qualifications Framework, TEQSA Guidance Notes for 

Providers, Global Accounting Alliance (GAA) mutual recognition framework, International Federation 

of Accountants (IFAC) International Accounting Education Standards, and Tax Practitioners Board 

(Board) standards for course providers. 
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Appendix A 

Examples of possible outcomes for substantiated Academic Misconduct  

The following examples do not represent a definitive list.  

CA ANZ reserves the right to determine the outcome for substantiated incidents of Academic Misconduct. 
 

Incident  
Level 

Examples of Educative Response Examples of Penalty  

Level 1 
(caution) 

Educative responses (only) are always used for 
substantiated Level 1 incidents. 
 
All substantiated Level 1 incidents will receive a 
formal Caution concerning poor scholarship  
 
Examples of additional Educative Responses 
that may also be applied include: 

• Correction of the errors and resubmission of 
the work for the full range of marks available   

• Academic counselling concerning the poor 
scholarship. 

• Assignment marked but with plagiarised 
sections treated as direct quotes   

• A direction to undertake specified study 
skills training (e.g., from the Knowledge 
Centre)  

• A direction to retake the CA Program 
Academic Integrity Module (AIM) and 
Academic Integrity Test (AI) 

Not applicable 

 

A note of Level 1 (Caution) Academic 
Misconduct Incident will be recorded on CA 
ANZ’s CA Program’s Academic Integrity 
Register. 

 

Level 2  
(moderately 
serious) 

Educative response(s) may be combined with 
academic penalty/ies for substantiated Level 2 
incidents, depending on the individual 
circumstances. 
 
All substantiated Level 2 incidents will receive a 
formal Warning concerning poor scholarship. 
 
Examples of additional Educative Responses 
that may also be applied include: 

• Correction of the errors and resubmission of 
the work for the full range of marks available   

• Academic counselling concerning the poor 
scholarship. 

• Assignment marked but with plagiarised 
sections treated as direct quotes   

• A direction to undertake specified study 
skills training (e.g., from the Knowledge 
Centre)  

• A direction to retake the CA Program 
Academic Integrity Module (AIM) and 
Academic Integrity Test (AI) 

• A direction to undertake a remedial/ learning 
exercise, for instance to attend candidate 
support services workshops 

• Assessment item awarded zero marks. 

• Requirement to repeat and resubmit 
assessment task/resit exam for a mark 
of no more than a 50% Pass mark 

• Capping of the maximum mark and 
grade for the assessment and/or 
subject at 50% Pass 

• Reduction in marks for the 
assessment by stated amount   

• Award of Zero marks in relation to a 
specific component of assessment 
task; 

• Award of Fail grade and mark for the 
subject 

 
A note of Level 2 (moderately serious)  
Academic Misconduct Incident will be 
recorded on CA ANZ’s CA Program’s 
Academic Integrity Register7. 

 

Level 3  
(serious) 

Educative responses may be combined with 
academic penalty/ies for substantiated Level 3 
incidents, depending on the individual 
circumstances. 
 

• Assessment item awarded zero marks. 

• Requirement to repeat and resubmit 
assessment task/resit exam for a mark 
of no more than a 50% Pass mark 
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Incident  
Level 

Examples of Educative Response Examples of Penalty  

All substantiated Level 3 incidents will receive a 
formal Censure concerning poor scholarship. 
 
Examples of additional Educative Responses 
that may also be applied include: 

• Academic counselling concerning the poor 
scholarship. 

• Assignment marked but with plagiarised 
sections treated as direct quotes   

• A direction to undertake specified study 
skills training (e.g., from the Knowledge 
Centre)  

• A direction to retake the CA Program 
Academic Integrity Module (AIM) and 
Academic Integrity Test (AI) 

• Capping of the maximum mark and 
grade for the subject at 50% Pass 

• Reduction in marks for the assessment 
by stated amount   

• Award of Fail grade and mark for the 
subject 

• Award of Zero marks in relation to a 
specific component of assessment task 
or in relation to the subject. 

• Exclusion from the course for up to 12 
months8; and/or 

• Course qualification not awarded or 
rescinded9; and/or 

• Cancellation of CA Program enrolment 
with no opportunity for readmission9. 
 

A note of Level 3 (serious) Academic 
Integrity Breach will be recorded on CA 
ANZ’s CA Program’s Academic Integrity 
Register7. 
 
Additionally, where a substantiated Level 3 
(serious) academic misconduct allegation 
has been upheld following a candidate’s 
exhaustion of the internal appeals 
processes set out in the CA Program’s 
Candidate Complaints, Grievances, and 
Appeals Policy and Procedure the 
candidate’s misconduct will be referred to 
CA ANZ’s Professional Conduct 
Committee.  
 
The Professional Conduct Committee will 
consider whether to notify the reported 
candidate of a complaint under By-Law 40 
(4.3) of the By-Laws (Revised March 2022) 
and proceed with an investigation as to 
whether disciplinary action should be taken 
in respect of your Provisional membership 
obligations, including referral of the matter 
to the Disciplinary Tribunal. Where 
appropriate, CA ANZ may also notify 
relevant external agencies including law 
enforcement, statutory or other public 
authorities where it is relevant and 
appropriate to do so. 
 

  

https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
https://www.charteredaccountantsanz.com/become-a-member/ca-program-policies
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Appendix B 

Process for notifying, investigating, determining, recording and appealing  

academic misconduct incidents (AMI) 

 
 

 

 

Suspected AMI advised to CA Program Academic Integrity Officer (AIO)  

(Nb. CA Program academic staff first liaise with Head of Teaching to determine  

if allegation should proceed)  

CA ANZ’s Academic Integrity Officer notifies allegation to Responsible Academic Officer 

(“Investigating Officer”) or their delegate for investigation  

and reporting to Academic Integrity Officer (AIO) 

 (normally within 5 business days)  

The investigating officer undertakes preliminary and if required substantive investigation of 

the allegation and advised AIO whether notification of allegation with ‘right to respond’ 

directions is to be issued to candidate and candidate (normally within 20 business days) 

No substantiated 
AMI:  
Candidate record in 
Academic Integrity 
Register (AIR) 
nullified 

Level 1 AMI: 
Caution 
Candidate AMI Level 
1 incident recorded 
in AIR  

Level 2 AMI: 
Moderately serious  
Candidate AMI Level 2 
incident recorded in 
AIR  

Level 3 AMI: Serious 
Candidate AMI Level 3 
incident recorded in 
AIR. The candidate’s 
misconduct is referred 
to CA ANZ’s 
Professional Conduct 
Committee  

CANDIDATE APPEAL within 30 business days of receipt of decision notice by following the Stage 2 process in the 

CA Program Candidate Complaints, Grievances and Appeals Policy and Procedure) 

Candidate responds to the allegation as directed in the notice issued by CA ANZ  

(within 20 business days of the notice) 

The investigating officer / Academic Misconduct Panel (AMP) determine the outcome of 

allegation. Outcome is notified to the candidate by the AIO (normally within 30 business days of 

the receipt of a candidate’s written response to the notice / AMP meeting conduct) 


